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About CUHK and the Chief Scientist of Tellus

A

Irwin King

Top 2% Scientist in the world by Stanford University

B.Sc. (Caltech), M.Sc., Ph.D. (USC)
Professor, Former Associate Dean (Education) of the Engineering
Faculty (2012-2018), and Former Chair of the Department of
Computer Science (2020-2023)

Fellow of ACM, IEEE, INNS, AAIA, and HKIE
Notable awards: ACM WSDM 2022 Test of Time Award, 2021 INNS
Dennis Gabor Award for work in Neural Engineering

Focused on Trustworthy Al, Machine Learning, Social Computing,
Natural Language Processing, Graph Neural Networks,
Recommender Systems
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Facts & Figures

Rankings
# TI'I the combined field of Anificial Inelligence, Computer Vision, Database and Designed Automation
#1in Hong Kon #Jin Asia #J3Globally
#10GIobally

#1in Hong Kon #5in Asia

#26 N Compiter Science and Information Syatama 2022

¥ Hankrge



http://www.cse.cuhk.edu.hk/~king
https://awards.acm.org/award_winners/king_4675294
https://services27.ieee.org/fellowsdirectory/getdetailprofile.html?custNum=M4TAgAKy8q9lQfv2rb8W5A
https://www.inns.org/fellows-senior-members
https://www.aaia-ai.org/fellows?words=irwin%20king
https://www.hkie.org.hk/en/discover/committee/

Tellus team background

Prof.
Irwin
King
Chief Scientist

PhD., Computer Science, University of
Southern California (USC), '3

M.Sc., Computer Science, University of Southern
California (USC), '88

BS., Engineering and Applied Science, California
Institute of Technology, '84

. Director, Machine Intelligence and Social
Computing (MISC) Lab

. Director, Centre for ELearning Innovation
and TEchnology (ELI TE)

. Associate Editor, Al Journal (JAl)

. Associate Editor, Neural Network Journal
(NN)

. Associate Editor, International Journalof
Data Science andAnalytics (JDSA)

. Associate Editor, Knowledge and
Information Systems (KAIS)

. Associate Editor, Artificial Intelligence
Science and Engineering (AISE)

. Vice-Chair, ACM SIGWEB

. Vice-Chair, ACM Web Conf Steering
Committee

. Distinguis hed Speaker, ACM Distinguished
Speaker

Previous roleincluding

. President of the International Neural
Network Society, General Co-chair of
conferences such asWebConf 2020, ICONIP
2020, ACML 2015, RecSys 2013, and WSDM
2011

Renae
Wen

Promotion Lead

BEcon & Fin, The University of Hong Kong, '21
HKMA and SFC Licenses ind ealing, advising
Securities, advising in Corporate Finance
(including Codes on Takeovers and Mergers and
Share Buyback) , 21

. Responsible for commercialisation

. Prior to that, was an Investment Banker
at HSBC and Standard Chartered

. Worked on over USD 10 billions equity,
debt, strategic M&A and fundraising
deals, for multinational corporations,
including Alibaba, NetEase, Sensetime,
ZG Group, Aston Martin and Geely etc.

. Linkedupstrategiccooperation and
scaled up corporatesinternationally,
including UAE, HK, China, UK, Germany,
Switzerland, the US

. Career and interview advisor for next
generations with HK Government and
several consulting firms

Tellus Tech Lead

Master of Engineering, Electrical Engineering
and Computer Science, MIT, '9

BSc., Mathematics, MIT, '99

BSc., Computer Science and Engineering,
Massachusetts Institute of Tech nology, '98

. Team lead forTellus, an Alinterview and
assessment platform for educators and
learners

. Over 20years of experience in broad
range of tech development

. Previously the Head of Product at alegal-
tech startup and afunctional consultant
and expertin risk management software
at Moody's Analytics

Education Tech Lead

M.Sc., Multimedia and Entertainment
Technology, Hong Kong Polytech nic University,
'3

BSc, Information System, Staffordshire
University, '01

Project Management Professional, '08

. Team lead for multiple technology
classroom projects, includingan Al
multimedia analyticplatform, gamification
classroom, MOOC, and an Al Chatbot for
language learning

. Over 20years of extensive technology
project management and software
development experience

Patrick
Lau

Text Tech Lead

Mphil, The Chinese University of Hong Kong
'06

BSc. Engineering CUHK, '04

Microsoft Certified Professional, '02

. Team lead forVeriGuide, apatented
plagiarism detection system

. Over 20years of experience in leading
technology develop ment, server
maintenance, supp ort, demonstration, and
customer communication

. Patrick joined the CUHKd evelopment team
in 2008

. Developed the VeriGuid e platform from
scratch and built it into a patented
product in 6 Asian regions, delivering
targeted regional Alsolutions

Plus, an international R&D team of 40+ professionals and emerging talents,
including 6 talented programmers and 23 postgraduates students (c. 60%),

. . . o
working to define the future of Education BE Sy= - “


https://misc-lab.cse.cuhk.edu.hk/
https://misc-lab.cse.cuhk.edu.hk/
https://www.elite.cuhk.edu.hk/
https://www.elite.cuhk.edu.hk/
https://www.sciencedirect.com/journal/artificial-intelligence
https://www.journals.elsevier.com/neural-networks
https://www.journals.elsevier.com/neural-networks
https://www.springer.com/journal/41060
https://www.springer.com/journal/41060
https://kais.zhonghuapu.com/
https://kais.zhonghuapu.com/
https://mc03.manuscriptcentral.com/aisecn
https://mc03.manuscriptcentral.com/aisecn
https://www.sigweb.org/about-sigweb/executive-committee
https://www.sigweb.org/conferences/acm-sigweb-conferences/the-web-conference
https://www.sigweb.org/conferences/acm-sigweb-conferences/the-web-conference
https://speakers.acm.org/
https://speakers.acm.org/

‘ tellus : Cutting-Edge Al-Powered Interview Assessment
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Since 2023, Tellus is an Al analytics platform, empowering
decision makers through advanced insights - l%“s S B o o
e Awards: SR R oo v e P e oo
7 s et R ot e e
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o Unique rubrics measurement scheme » ~
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o  Boosts user confidence through personalized practice within a Y e
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A versatile platform

Our technology has incredible potential to serve multiple industries.

Hiring Admissions EdTech Market Research



A versatile platform (cont'd)

Even more possibilities...

Verbal Language
Assessment Teaching

Group

. , Focus Groups
Discussions

Big Data
Collection &
Analysis

Research

Opinion
Surveys

Mental Health




To assessors...




The Problems

Interviews are expensive, time 66% of hiring time is spent
consuming, and affected by on interviews
personal biases

HKD36k is the average cost

Interview trainings are also . .
5 of hiring a candidate

expensive, time consuming, and

affected by personal biases
250 people respond to the

average job posting

Source: Recruit CRM, Legaljobs



The Solution

Phy tellus

Makes interviews
and interview trainings
more objective,
more affordable,

& more efficient.

Source: Indeed.com

76% lower cost per interview

65 HKD for 1 Tellus interview vs ~270 HKD for an
HR manager’s hour of time

25-70 minutes saved per
interview

20 mins for 1 Tellus interview vs 45-90 min
average face-to-face interview time

200%+ interview productivity

At least 3 consecutive Tellus interviews could
conclude during the time of an average 1 hour
face-to-face interview. This number could increase
to dozens or hundreds per hour



E Py telus ¢
ANy

ADMINISTRATOR . ° °
Interview Session List

How can our Al-powered ks

© Configuration

platform optimise the A— 90 Acte 28 s

interview and interview SOIRAENS

£ Manage Interview

training process? INTERVIEWEE et RO

® My interviews

1 Computer Technician |l Interview

2 Computer Technician |l Interview



Product

What to be trained? Ask Al!

Upload Job Descriptions

2. Process by Gen-Al 3. Generate Questions

Ceenarate Questicne

ks Dwap or Selact fla
i s
Firae et | e frpm o et s b1 geeas vl
Tk sl / sremleckan Basad Goomthns
Bacigeosnd ¢ Dipariencs Besad Crertcnn

Araitoioal ¢ tirynin ol Bt St

L N

Vol Psmdont of Chobilaidn

Create Interview Session

Manage intery -

. Explain your expetience with web snd/or mobile development projects

- mtange Base
’ Bar gt o e s Bane.
Explsin the difference between MongoDB and MySQL -t o Sesad
e
Tereiste Questearne
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© Q3 Describe a situstion when you disagreed with someone ot werk. What did you do, and what was the resuit?

Product (Cont'd)

Instant video transcription et e e
Objective Scoring R T TR

Skill-based Al Analysis in the whole ;
interview / each individual questions ; W_”m -

o vmmer D e et bt mae
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Result and findings overview (1) General feedback

Category Scoren
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Result and findings overview (2) Individual question feedback

e ChatGPT integration and Al Content Analysis
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8.4 10
.
LT k)
(L]
o " i
107 wpm
[
o gmbaing o ik bt et e St Gt et bl gebking R
[ N} bnerky 1 e B e ecn b i hafrmen Tha roghd spmed 1 by s vy B o kel
s s wBari oty and baap Lylars sngaged Tha basd sk o wpaad @ armand
) ) g P P
Errotan

e

Tha intereirssn uhould remin smotionally tibla

Organisng Tims

19 seconds

A ikartes deralinn juppeits prampl thisking and preparedaans, whils § lages duraton
mary indicste the nesd o =are refleclion o poten sl d#hculRas in lermulsting concise
reaponu

Eye Engagemant

ES

The interviswse whould be locking 8t the iomeen

14



Result and findings overview (3) Exporting as Individual or Interviewer Aggregate Report

2.1 BASIC INFORMATION

Inberyienw Sessionm Name:

Derno Interview for Dr. Anna Tsul

Description:

Start Date: 2023-05-01 17:00
End Date: 2024-01-01 01:00
Status: Active

N of Questions: 5

Hao. of Intendewees: 3

Ho. of Invited: 3

Mo, of Conducted: 3

Analysis Progress Finished

Al Comment %! 10008

Created at: J02308-21 1T:21
Modified at: H023-10-2T 15:51

3.2 LIST OF INTERVIEWEE PERFORMAMNCE

The table lists the scores of content, sp-mking. |l:.!E'I:|iI'|E'_ présentation and total score, The data is $oned by total

seore from highest to lowest and is filtered to show best attempts of each intenviewee,

Name Attermpt Date Submitted Content  Speaking  Listening  Presenta-
tion
0% 3% 10%% e
Baron Jr. 1 il i B B ool o
£rimsen Chan 1 20z3-06-21 [ 1 EX EN B
Cadmann Jr. 1 w3uill R ool qo
.aner than mean .Highernrequalun mean [Mean

Table 1: List of Interviewee Performance

Total Score

S

Streamline decision-making

Allow benchmarking against industry
standards or internal expectations, helping
to maintain a competitive edge in talent
acquisition

Provide a holistic view of candidate
performance

15



Connected to the Unique Online Courses for Further Development

e learners can download the recommendation report and assess to our unique and free HK-government
funded online courses for improvements

General feedback format per question
& Spashing Ustsnlag [ Praectstion . 3 Commnets Recommended courses
Sesiing - Speed Smoothese ) comer e
72/ S 61/ 399 resuits for "Presentations™ et et

.

* Providers | b
61 : |
0.0 ° i 5 o wrhance —es b

10,0/ 130 wpm lcutian siccivimors :
oL reduceng katener fatigue and " _ * B —
e g tomgrehessen 1Y |
S sz ;’ - ,‘_
ty

combetion and redace e P> Categerins merw-unwnhmw«n

compr ebanion. whiie soeeking harn MCre engageg - PowesPaint

W hrety Con Durw o0 uit ple d parvussve.

% Thae #ight spaad can
o Sesencs s Aniyies 5 Debors Sapach Undsey Dumas
e erSed o

iy aas Al 43 gt ngans = coursera

beep (steners engeged. The ] CEEEO =D e cC O o ae™

e speabn spond s s T —T——]

43 360 wonds e I
COMMENTS e iy ° 0"
QA relevance: The answer s mosthy relewant to the guestion as it describes facing a challenge in a team sefting —— 0&0\\ Qb\o
andd the steps taken to overcomse it However, the answer i not veny clear and focused, with the speaker jurmping M A A
between different points and not providing specific details. —

ooherence: The bt lacks cohereroe duwse to freguent use of besitation markers and repetition of ideas. Tha in.
formation provided is somewhat disorganized and the reader may find it diffioult to follow the main message.
Aadditicnally, there are some incompliete sentences and unclear phrasing.
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Why Tellus is a must?




1.

Tellus dramatically improves interviews for Organisations

Fast-track screening

0%
()
Q>

Larger talent pool

Objective insights

ofb

Customisable process

&

Cost efficiency

&)

Scalable system

18



2. Tellus dramatically improves interviews for

2 S

Award-winning EdTech Instant feedback

O, e

Self-improvement Anywhere, anytime

©

Easy-to-use

&

Privacy protected

19



3. Tested with schools and universities since 2023, with 100% satisfaction rate

Selected case study A: CUHK's Career Planning and Development Centre

By incorporating Tellus into our career ° Provided mock interview programs and
services, we aim to empower students with

the skills they need to excel in interviews, nomination programs for internship
helping them navigate their career paths with and graduate programs

students a unique opportunity to practice their e

x ! g g fidence. We look forward to anticipating th

interview skills in a realistic and supportive e Qe .ce e 09 o a' d to anticipating the
positive impact this tool will have on our

environment. SGiaene commRiriy e  Customized ro.Ie-speC|ﬁc'q uestion
banks to practice for their desired roles

“We are pleased to introduce Tellus as a
valuable resource for all CUHK students.
This innovative Al Interview System offers

Selected case study B: CUHK'’s English Language Teaching Unit

— "I recently used Tellus for job interview practice
| Ms. Ella Leung with my students. The platform is easy to set e  Provided training on online job interviews
Sanior Lectuner at fha up. After my students submitted their
English Language Teachi recordings, Tellus quickly generated some . .
I..In?l [ELTUr:gm .?UHK " initial feedback on their perfarmances, e Apartfrom that, incoming teachers were
allowing me to efficiently review their answers also assessed through Tellus on their
to the interview questions | posted. proficiency in English, audience

I believe Tellus is an excellent tool to help
prepare our students for the online
interviews they will face in the near future.”

engagement, and articulation

20



Quotations

1.

2.

Comprehensive
interview analysis

Potential customisation

1,000 interviews (up to 30 minutes per
session)

500 Al-generated questions

Unlimited interviewer and interviewee
accounts

Online assessment results

Interviewer aggregate reports
Mandarin (BETA) and English
Technical support team in Asian-zone
working hours

Streamlining access to KEEP Course
learning

ATS integration

Human vs Passport identification
Candidate profile

Negotiable on different
packages (HKD 70 each in
general)

Negotiable with MOU signed

21
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